
Darwin Medical Practice Patient Engagement Group (PEG) 

Minutes of Meeting held at 5pm on Thursday 19 December 2019 

At Burntwood Health Centre, Hudson Drive, Burntwood 

Attendees:  
Roy Ellwood  (Chairman) 
Bill Harrison 
Beth Fryer 
Fiona Pawson  
Gary Smith 
Jacqueline Downs 
 

Malcolm Poulton 
Sarah Bradbury 
Sheila Nicholas 
Vivienne Glover  
Dr James Ward, Partner 
Katrina Dipple, Business Manager 
Alison Stubbs – soon to be Patient Liaison 
Worker 

    
  Notes of Meeting: 

 
Action 

1.  Welcome and apologies   
Apologies, Jim Bowen, Kenneth Sheppard, Gloria and Bryan Day 
Roy welcomed Alison Stubbs to the meeting  
 

 

2.  Matters arising from minutes of last meeting on 19.11.19 
The acronym CQC was queried, it stands for Care Quality Commission, 
they are “the independent regulator of health and social care in England. 
Their purpose is to make sure health and social care services provide 
people with safe, effective, compassionate, high-quality care and they 
encourage care services to improve.” 

 

 
RE reported that he called for an appointment and the receptionist Care 
Navigated him to a Pharmacist.  He said the call was handled really well 
and followed the Care Navigation process 
 

KD to 
feedback 
to recep 
team 

3.  
 

Practice Staff update and operational issues – Dr Ward 
The Practice received the CQC annual telephone conversation, this is a 
new step in the regulatory process which aims to help the CQC prioritise 
inspections where the information suggests that the quality of care at a 
practice has changed since the last inspection. This can be either a 
deterioration or improvement. It enables the CQC to carry out more 
focused inspections that concentrate on the areas with the most change. 
We received positive feedback and will have a telephone review again 
next year. 
 
Tabs Ali has started with the Practice (our new intern Physicians 
Associate) and has been undergoing her induction.  Dr Ward will be 
observing her carry our consultations next week before she starts to hold 
her own consultations with patients. 
 
There has been high levels of sickness absence in the reception team 
which has had quite an impact on cover for phone lines and front desk. 
 
Dr Ward reported that there is a currently a spike in sickness and 
diarrhoea.  The Practice has been posting ‘self care’ and hygiene on 
Facebook. 
 

 



  
4.  Welcome Alison Stubbs 

Alison is looking forward to starting on January 6th and working with the 
patient group. 

 

  
5.  ‘DNA’ Figures  

The figures are high again this month, which aligns with Flu clinics. 
KD informed group she is looking at getting text alerts sent to patients 
who have DNA’d.  

 

  
6.  Blood Pressure Monitor 

BH had a list of local businesses, a sub group will work together to plan 
and approach businesses for funding. 
 
BH, GS, RE, BF and SB offered to be on group. 

 

  
7.  Any other business  

Nothing raised. 

Thank you to PEG members for supporting the group and supporting 

recruitment and events in the Practice. 

 

 Date and time of next meeting   
Thursday 16th January 2020 @ 5pm – Burntwood Health Centre  

   
   
 


